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performPastReminders

Description

This timer runs all reminders from up to a limit. This timer is looking for open reminders, for example,
generated by the GenerateOffsetEscalationTimeHandler and executes them. That means this timer
ensures that the dispatching of reminder emails which are already accrued by escalations.

Webservice Name

EscalationManager

Webservice Methode

performPastReminders

Parameter

limit

Number of reminders to be started at a run, for example, “5".

IMPORTANT! If this number too high, the timer stops with an error and tries again. This ends up
in an endless loop.

Example
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| @ Properties

*Properies &

Timer Hame performPastReminder

Webservice Name EscalationManager

Webservice Methode performPastReminders

Parameter 5

Acting User Doe, John (john.doe) |Z|

Starting time

Time to start 10m

Intervall 30m

Max. Recursion -1

Act. Recursion 11519

Status

Last Execution 03122014 10:24

Save

Dependencies

T!M Version : 3.5
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