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performEscalationForNodesTimerWithLimit

Description

The timer performEscalationForNodesTimerWithLimit (EscalationManager) is required to start the
escalations. This timer writes escalation mails for all instances in which the escalation time is in the
past. This is the right handler for the GenerateEscalationTimeHandler.

Timer Name

any name

Webservice Name

EscalationManager

Webservice Methode

performEscalationForNodesTimerWithLimit

Parameter

Name of Process definition, Number of same time starting escalations (prevents timeout,
recommendation: 5)

IMPORTANT! If this number is too high, the timer interrupts.

Example
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*Properties &

Timer name StartEscalations

Webservice name EscalationManager

Webservice methode performEscalationForModesTimerWithLimit
Parameter [S_D Froblem Sulving.5|

Acting user sys.timer, (sys.timer) r
Starting time

Time to start 10s

Intervall 10m

Max. recursion -1

Act. recursion 0

Status

Last execution

Save |
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